
WILLKIE FARR & GAL LAG HER^ 1875 K Srreet, NW 
Washington, DC 20006-1238 
Tel: 202 303 1000 
Fax: 202 303 2000 

September 9,2005 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: MB Dkt. No. 05-192 

Dear Ms. Dortch: 

At the request of Barbara Esbin of the Media Bureau, I am submitting copies of organizational 
charts for Adelphia. There are two revisions to these charts. First, with respect to the Programming 
organization chart, John Abplanalp is now Vice President, not Director. Second, with respect to the 
Media Services organization chart, Ian Dennett has replaced Dale Reynolds. 

Kindly direct any questions regarding this matter to my attention. 

Sincerely, 

/s/ Jonathan A. Friedman 
Jonathan A. Friedman 
Counsel for Adelphia 

cc: Barbara Esbin 
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Dave Fraass 
VP of Customer Call Centers 

dave.fmass@adelphia.com 
(716) 270-4aw 

I 

Cindy Alexander 
Dir. APCC 

(719) 457-4400 
Cindy .alexander@adelphia.com 

Brian Moses 
Dir. APCC 

brian .moses@adelphia.com 
(814) 260-3879 

Kelly Robel 
kelly.robel@adelphia.com 

TBD 

Customer Care 

Ellen Filiplak 
I Terri Lloyd 

I Director of HR Customer Care ; 
_ _ _ _ _ _ - _ _ - _ _ - - I  L I t I (303) 268-6466 

SVP Customer Care 

ellen.filipiak@adelphia.com 
(303) 268-6310 
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Gerald Jordan Frank Hamer 
Call Center Director 
(216) 575-8016 ~3361 (719) 457-4404 

Call Center Director 

Kate Welton 
kate.welton@adelphfa.com 

Sue Vonderheide 
Sr. Call Center Director 

sue.vonderheide@adelphia.com 
(561) 881-3269 

Rob Wippel 
VP Customer Care 

(303) 268-6338 
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Steve Dick 
Dir. Business Measurements Call Center Director 
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vice President 
Ir:leniet Senices Producl 
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Nancy McGee 
Senior Vice President 
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Manager - Inlemel 

Producl Mamgement 
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Karin Rulslein 
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Marconi Manager 
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P rog ra m rn i n 

Senlor Vice President 

Gretchen Songster 
Programming Financial Analyst 

Gretchen.songster@adelphia.com 
(814) 260-3134 
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Dtr. Finleus Analps 
I8141 260-3262 

Ira.benzlan@adelphia.cOm 
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Corporate Corn m u n ica tions De pa rtme nt 
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Paul Jacobson 
Vice President 
(303) 268-6426 

Paul.jacobson@adelp hia.com 
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Ray Dravesky Erica Stull 

(303) 268-6425 (303) 268-6427 
Dir. Employee Communications Dir. External Communications 

........................ 
Paul Heirnel Came Murphy 

Paul.heimel@adelphia.com Carrie.rnurphy@adelphla.com 

Manager Publications, Coudersport Coordinator, Cust. Service Communications 
(814) 274-6329 (814) 260-6772 
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Vanessa Wttman 
Executive Vice President 8 

Chief Financial Officer 

(814) 260-5652 Coudy 

(303) 268-6370 Denver murray.flanigan@adelphia.com Jeff.lawlon@adelphia.com donneii.heistand@adelphia.com 

Bob DeLuda 
Asst. Controller 
(8141 274-6317 

I 11 robert.deluja@adelphla.com 11 
Janet Dickinson 

External R e w i n g  
(814) 2686302 

Mark Chambers 

(303) 268-6302 

I1 Andy Elson 
Regulatory Accounting 

(303) ~68-6303 . ,  
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(303) 268-6396 

A 
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1303) 2666448  

mary.palrnquist.adelphia.com 

Proprietary & Confidential 6/28/2005 1 

mailto:murray.flanigan@adelphia.com
mailto:Jeff.lawlon@adelphia.com
mailto:donneii.heistand@adelphia.com
mailto:robert.deluja@adelphla.com
mailto:andy.elsofl@adelphia.com
mailto:jim.buckley@sdelphla.com
mailto:charlie.raplis@adelphla.com
http://mary.palrnquist.adelphia.com


M 







Paula Trustdotf 

I 
I 

Pamela Madtenzie 
h y a  Vice President 
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Area Vice President 
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Ad e I p h ia C o mm u n i ca t i o ns 
Northeast Region 

Executive Staff 
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Robert Wahl 
Sr. Vice President, Operations L Northeast Region 

Fax: 97E 

Randy Swanson 
VP of HR Northeast 
Phone: 978-557-2041 
Cell: 724-388-1660 
randy.swanson@adelphia.com 

Henry Hryckiewicz 
VP of Eny & Tech Ops Northeast 
Phone: 978-557-201 1 
Cell: 802-238-8996 
henry. hryckiewicz@adelphia.com 

Patrice Bottari 
Executive Assistant to Bob Wahl 
Phone: 978-557-2001 
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ll 200 Minuteman Road, Suite 102 
Andover. MA 01810 
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Mark Adamy 
VP of Sales 8 Mktg Northeast 
Phone: 978-557-2031 
Cell: 954-270-3283 
rnark.adamy@adelphia.com 

William O'Brien 
VP of Finance Northeast 
Phone: 978-557-2021 
Cell: 978-729-0092 
william.obrien@adel phia.com 

1 Leslie Brown 
VP of Law & Public Policy Northeast 
Phone: 978-557-2052 
Cell: 978-604-4581 
leslie.brown@adelphia.com 

Mary McLaughlin 
AreaVP-VT&NH 
43 Adelphia Drive 
South Burlington, VT 05403 
Phone: 802-419-6621 

Fax: 802-658-5488 
mary.mdaug hlin@adelphia.com 

Steve Makowski 
Area VP - Western PA Region 
2994 Industrial Blvd 
Bethel Park, PA 15102 
Phone: 412-851 -2665 
Cell: 412-310-4513 
Fax: 412-851-2698 
steve.makowski@adelphia.com 

William Dunlop 
Area VP - CT & E PA 
80 Great Hill Road 
Seymour, CT 06483 
Phone: (203) 736-2692 
Cell: 203-996-2622 
Fax: (203) 734-3425 
william.dunIop@adelphia.com 

Cell: 802-355-7164 

Tom Haywood 
Area VP of Western NY 
355 Chicago Street 
Buffalo, NY 14204 
Phone: 71 8558-8590 
Cell: 716-583-7587 
Fax: 716-558-8576 
tomha ywood@adelphia.com 

Jill McDonald 
Area VP - MasslMaine 
35 Resnik Road 
Plymouth, MA 02360 
Phone: 508-732-1 575 

Fax: 508-830-3991 
jill.mcdonald@adelphia.com 

Cell: 508-243-0124 
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